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Catalyst offers professional services directly to the Business Partner in support of the Catalyst Telecom sales organization. These services are focused on complementing your business model while helping to achieve greater margins. We provide the required resources that allow you to focus on other areas of your business. Here are a few of our service offers:

Integration & Programming: This offer is available for IP Office and Communications Manager. We will integrate, upgrade and test the hardware components in our warehouse. We will program the system and voicemail according to the end user’s specifications prior to ship.


Benefits:


1. Eliminate delays by immediately replacing DOA equipment


2. Free-up your resources by reducing time spent on premise

3. Reduce the number of days from implementation to collections – improving cash flow

VoIP Assessment: We will conduct a comprehensive metrics test to determine VoIP Readiness  which will increase your success rate with VoIP implementations.


Benefits:


1. Reduce unforeseen costs and project overruns


2. Provide assistance with our expert convergence engineers

3. Increase customer satisfaction resulting in sales referrals

Call Center Optimization: We offer a performance evaluation that provides recommendations to optimize peak performance for call centers

Benefits:

1. Increase service offer to your business model

2. Offer expertise without adding high cost personnel


2. Present high margin call center services to increase revenue 

Data Programming Offer: We will engineer your data switches and routers. This service includes staging, assembly (if needed), testing, upgrading of software and firmware, licensing, labeling & programming of the data products. We also offer remote programming for data products already on premise.


Benefits:


1. Add a level of data expertise to your business model


2. Free-up resources with a rack-n-stack solution


3. Increase portfolio of product & services without increasing payroll


4. Improve cash flow – 2 to 3 weeks on average

WiFi Mobility Survey: We offer both a Remote Wireless Virtual Design and 

Onsite Wireless Survey to determine the number of AP’s, RF & coverage area. 

Benefits:


1. Add a level of wireless expertise to your business model

2. First time implementation success resulting in high customer satisfaction


3. Eliminate need for 3rd party vendor – no competitive threat

Custom Implementation Services: We provide implementation, professional services and end user training support for applications such as CMS, Call Center and AES Server programming that complement your business model.


Benefits: 


1. Strengthen your service offer without increasing your overhead


2. Quick turn-around for quotes and implementation 

3. Expert level services fulfilled by experienced staff

Education and Training Services: We provide authorized technical certification and sales training courses for our business partners. 


Benefits:

1. Multiple sessions scheduled throughout the US to fit your travel budget

2. Choice of customized on-premise training  

3. Expert level instructors 

More information can be found at Catalyst Services – OUI Managed Services or call your Catalyst Sales Rep
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