








Communication  
Manager Programming Offer

Our remote programming offer puts a world-class, experienced 

team at your fingertips. Rely on us to put our experience to work 

on your next CM project.

Our offer is easy to order, flexible to configure, and is 

competitively priced.

Contact: 	 Susan Abernathy  x2524

		      Tommy Maurer  x8715

Refer to the Catalyst web site for more information: 

Catalyst Services

Benefits: 
Reduced DOA & missing equipment

•	 Decreases onsite technician time – quicker installation

•	 Eliminates delays in completing installation

Pre-programming systems makes implementations easy

•	 Technician focused on customer needs instead  
	 of programming

•	 Customer focused on system usage not on system design

•	 System Features available to customer immediately

Eliminate shipping errors

•	 Eliminates double shipping costs – if applicable

•	 Eliminates double handling, damaged or missing/ 
	 lost goods

Improved cash flow

•	 Reduces days outstanding & payables

•	 Improves cash flow and collections
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VoIP Assessments

Assessing the readiness of an end-users network before a 

Voice-over-IP solution is deployed is critical to its success.  

We offer three levels of assessments to fit any budget. 

Contact: 	 Susan Abernathy  x2524

Refer to the Catalyst web site for more information: 

Catalyst Services

Benefits: 
A 94% Success Rate  -  NOT a 85% Failure Rate

•	 On-time voice installations

•	 Improve first-time install success

•	 Eliminates delays in completing project

•	 Reduce post-implementation troubleshooting costs

•	 Improve customer satisfaction

•	 Good press vs. bad press
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http://www.catalysttelecom.com/Reseller%20Support/Professional%20Services.aspx


Data Programming  Offer

Catalyst offers Data Programming services. These services fall 

into two categories based on the location of the equipment. 

Our services can be performed prior to shipment. This offer 

would include staging, assembly (if needed), upgrading of 

software and firmware, programming, licensing, testing 

and labeling of the data products. We also provide remote 

services for equipment already on premise.

Contact: 	 Susan Abernathy  x2524

		      Tommy Maurer  x8715

Refer to the Catalyst web site for more information: 

Catalyst Services

Benefits: 
Provisioning data gear saves time

•	 Decreases onsite technician time – quicker installation

•	 Eliminates delays – data gear becomes a rack & stack 	 	
	 installation

•	 Eliminates double shipping costs – if applicable

Extends reach into other data products

•	 Offers software specialist for all types of data gear

•	 No need to increase staff to provision variety of product

Improved cash flow

•	 Keeps money in your bank not sitting on your bench

•	 Reduces time between billing and collections

•	 Easy to quote customers
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http://www.catalysttelecom.com/Reseller%20Support/Professional%20Services.aspx


 

Wi-Fi Mobility Offer

Wi-Fi technology is impacted by a variety of factors, ranging 

from building materials to topography to equipment 

specifications. A Wi-Fi mobility virtual design and survey 

is a means of identifying the various factors that impact 

reliability and success of a Wi-Fi LAN deployment. This 

process is essential for the implementation, management of 

equipment and ongoing support.

Catalyst services offers detailed, professional, and affordable 

Wi-Fi virtual designs and on-site surveys to help you 

accurately plan and deploy Wi-Fi networks. 

Contact: 	 Susan Abernathy  x2524

		      Tommy Maurer  x8715

Refer to the Catalyst web site for more information: 

Catalyst Services

Benefits: 

•	 Design and onsite survey assistance 

•	 Additional offering with expert support

•	 Offers onsite survey option for complex projects

•	 Improve first-time Wi-Fi install success

•	 Reduce post-Installation troubleshooting costs

•	 Improve customer satisfaction
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http://www.catalysttelecom.com/Reseller%20Support/Professional%20Services.aspx


Call Center Optimization

The Call Center Optimization Offer is a performance 

evaluation to better service and support your customers. 

This service provides recommendations to maximize peak 

performance for call centers.

Contact: 	 Susan Abernathy  x2524

		      Tommy Maurer  x8715

Refer to the Catalyst web site for more information: 

Catalyst Services

Benefits: 

•	 Strengthen BP service offerings

•	 Call center experts provide recommendations

•	 High margin service opportunity

•	 Opportunities for upgrades and add-ons
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http://www.catalysttelecom.com/Reseller%20Support/Professional%20Services.aspx


End User Training -  
Remote or Onsite

Catalyst Services offer end-user training to your customers. 

Most training can be done remotely utilizing web-based 

technology; however we offer on-site options too.

Remote System Admin Training is an instructor-led webinar 

for the end-user that covers IP Office and voice mail 

administrative functions. The session includes a live switch 

demo and provides administration documentation. This 

offer will significantly reduce your time on site allowing  

you to redirect your resources and ultimately increase  

your margins. 

Remote end-user training is an instructor-led conference 

call that covers all the basic set features, programmable 

buttons and voicemail usage. Up to four training sessions are 

scheduled throughout the day to accommodate the  

end-user. Not only does it save you time on site, but the end-

user will feel more confident when using the new equipment.

 

Contact: 	 Susan Abernathy  x2524

		      Tommy Maurer  x8715

Refer to the Catalyst web site for more information: 

Catalyst Services

Benefits: 

•	 Decreases onsite technician time 

•	 Planned training agenda

•	 Flexible schedule 

•	 Knowledgeable instructors with years of experience
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http://www.catalysttelecom.com/Reseller%20Support/Professional%20Services.aspx


Professional Services  
& Implementation

Catalyst Services provide customized quotations for all types 

of professional services and custom implementations. Once 

quoted, we can engage the opportunity with professional 

and experienced resources. 

Please follow this process to obtain a quote.

1. Send all email requests for quote to: Quotes@

partnerservicesinc.com.

2. Please include a brief description of the services you would 

like quoted and attach the equipment design.

3. Include name of the End Customer and physical addresses 

for each location in which work will be performed (even if the 

work is remote only).

Contact:  	Tommy Maurer	 x8715

		        Juliet Cardin  x8726

Refer to the Catalyst web site for more information: 

Catalyst Services

Benefits: 

•	 Quick turn-around time for quotes

•	 Easy ordering & tracking process

•	 Professional programmers with years of experience

•	 Nationwide coverage with remote and onsite offers
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http://www.catalysttelecom.com/Reseller%20Support/Professional%20Services.aspx


Education

Catalyst Services provides informative education classes that 

address the latest technologies and help your customers get 

the certifications they require.

Contact: 	Marty Bullen  x8714

Refer to the Catalyst web site for more information: 

Catalyst Services

See 	 Avaya Communication Manager CM5 Administration

		  Avaya IP Office Boot Camp

		  Convergence Sales Class

		  Convergence Security, Wireless and Mobility Sales Class

		  SMB Convergence Sales Class

Benefits: 
•	 Authorized training & certification classes

•	 Certified Instructors - excellent ratings

•	 Delivered across country – save travel cost

•	 Quick & easy on-line registration

•	 Can be “suitcased” to your location

•	 Classes are Avaya JMF approved expense
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http://www.catalysttelecom.com/Reseller%20Support/Professional%20Services.aspx

