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Business Ready Data Solutions
The Catalyst Data Programming Offer provides data programming services for our full line of data products. The services are made available as a firm quote for standard configurations or a custom scope of work for complex engagements. 
Standard Data Programming For core data products, we will program the equipment using a standard configuration design. The process starts with a discovery call to uncover programming details and to set timelines. Programming is completed on our bench or via remote access. 
Custom Data Programming Our data engineer will conduct a project specification review. A detailed scope of work will be delivered along with project plan, timelines and pricing based on estimated hours. Programming is completed on our bench or via remote access.
Installation We offer installation services for all integrated data products. These services are custom quoted based on location, environment, number of units and timeframe. 
Standard Programming Includes:

Discovery call to review programming requirements & timelines
Process and review call with return of completed design form
Standard configuration as described below:

· Configuration & integration of one carrier interface to include T1, MPLS or DSL - routers
· Install licenses, firmware updates (if applicable) & configure basic security policy - firewalls

· Configuration of VLAN for voice/data segments – switches
· Enable POE port for VoIP (if applicable)
· Integration to customer’s network environment 
· Testing connectivity after circuit turned up (if applicable)
· Connectivity document provided
· Up to a 4hr block of time
Customer/Business Partner Responsibility:
· Ordering and coordinating needed circuit
· Installing router/firewall/switch based on connectivity diagram

· Providing and testing remote access prior to the engagement
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