Service excellence. Certified by Avaya.


OUI Managed Services has always taken pride in offering service excellence you can count on. Now our service quality is certified.
We’re pleased to announce our membership in the Avaya Service Delivery Specialist (SDS) program,        a new initiative created to recognize advanced capabilities in providing implementation, support, and/or application integration services for Avaya technology solutions. This unique certification allows us to provide world class services to companies large and small.
As a certified Implementation Professional in the SDS program, we offer advanced implementation services to other partners, but do not resell Avaya equipment.   We have proven our expertise in the installation of Avaya technology and fulfill a rigorous set of program requirements including: 
· A staff of Avaya Certified Specialists in key specialization areas 
· High customer satisfaction ratings and strong customer references

· Certified project management services
· A  24/7 service operations center (SOC) with 

· comprehensive call handling capabilities

· remote support processes and personnel

· an implementation staging center supporting fast, reliable installations

· Proven methodologies for high-quality service delivery

What SDS certification means for xxxxxxxxxxxxx
We’re delighted to have Avaya’s official stamp of approval. But the real question is – what does SDS certification mean for you, our customer?

Quality assurance. To qualify for the SDS program, providers must undergo a demanding assessment process, successfully demonstrate advanced service capabilities, and meet stringent performance requirements. And to remain in the program, providers must continue to meet key performance indicators examined on a quarterly basis.

Transparency. By tying program designations directly to specific service competencies, the SDS program allows you to immediately determine whether a provider offers the capabilities you need.

Resources. Membership in the SDS program provides us with access to best-in-class Avaya tools and resources that allow us to better serve you. For example, the Avaya HealthCheck Tool enables us to scan for potential application performance issues, and the Avaya InSite Knowledge Management database offers us a vast repository of problem resolution information.
Avaya co-delivery.  Avaya and OUI Managed Services will work together to diagnose and solve any issue—and will ultimately ensure that you’re satisfied with your Avaya solution. 

We value your business and strive to provide you with maximum support to meet your solution needs.  Thank you for being a part of our success. We look forward to continuing to support your business.
