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Course Description

This course provides a general introduction to IP Office administration.

Attendees will receive a comprehensive overview of the IP Office and

gain practical experience with administering basic adds, moves and

changes.

Course Content

Upon successful course completions, administrators will be able to:

Log into IP Office 

Understand features available and assign to extensions

Use Config Tree

Administer pick-up groups, hunt groups, and paging groups, users

Understand the command structure 

Administer features, buttons, hunt groups etc.

Understand how to administer changes

Administer In coming call routes, voicemail, passwords, restrictions, call

   forwarding

Understand dial plan 

Administer extensions and new lines

Administer feature access codes 

Set up meet-me conferencing

Administer stations, i.e., analog, digital, IP and attendant console

Understand COR, basic toll analysis and COS permissions

Understand analog and digital port configuration

Perform back-ups

Course Specifications and Requirements

Duration: 4 hours remote instructor-led course
Training Environment: WebEx

SKU: OUI-TRN-IPOSA

