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1. What is included in the IP Office programming offer?

The design review call, programming of both IP Office and voicemail, programming support through 1st day of business and pre-registration.
2. How do you collect the customer’s programming data?


We start with a design review call. Your customer provides basic station and trunk assignment information along with voicemail parameters. Finally button programming is discussed to customize  their stations.
3. What is the timeline to complete and ship the order?


Typically our process begins within 24 hours of placing the order. From start to finish the process takes approximately 2/3 weeks depending on the complexity of the programming and your target installation date.
4. Can you also arrange for a technician on site?

Yes, we can. We focus on programming your system prior to shipping so that all that remains is the rack and stack. We can also arrange for a technician onsite for the final installation. 
5. How does integration and programming services improve my cash flow?

With integration and programming services, the system ships only after it is assembled, tested and programmed. Your invoice is delayed until the system is fully prepared. You have now compressed the number of days from delivery of equipment to installation to collections. This results in improved cash flow.
. 

6. How does integration and pre-programming help to increase margin?

The cost of technician time has a significant impact on your overall costs. If the project suddenly comes to a halt because of defective equipment – time is wasted issuing RMAs and waiting for replacement parts. A second premise visit is generally needed – more additional costs. Our integration and programming services reduce the time spent on premise. Technicians complete the basic installation steps, i.e. the rack and stack knowing that the system will turn-up fully programmed.
7. How do I order programming services?


The sku(s) can be ordered at the same as the hardware through Fast Catalog or your Catalyst sales rep.
Why order Catalyst Programming Services?
Expertise

Our software specialists are the best in the business. We have been providing complete programming services since the introduction of IP Office. We have the expertise to get it right the first time. 

Responsiveness 

Our process starts within 24/48 hours of placing your order. 
Our Goal

We act in your behalf as true partners would … providing your customer with the knowledge and expertise that is reflective of you and your company. 

Simple Pricing

Our pricing is sku based providing you with firm cost to better manage your project. You would simply select the appropriate sku to match your hardware and software design. Our pricing tool makes this selection easy.
One Stop Shop
We help to improve company-wide efficiencies by allowing the services to be ordered at the same time as the hardware.

