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IP Office Remote End User Training

Course Description

This course gives attendees a high level understanding of end user functionality

when using their IPO handsets and voicemail. As well as basic functionality, the course will provide advanced feature review of phones enabling attendees to provide end user support.

Course Content

Upon successful course completions, attendees will understand:

Handset features:

Make and receive multiple calls

Use standard telephone features

Use programmable telephone features

Understand advanced telephone features

Understand telephone types

Understand keys for telephone types

Voicemail features:

Access voicemail

Reply/forward voicemail

Access voicemail options to change telephone user interface, password

and greetings

Access voicemail internally/externally

Set up and change voicemail box password, recorded name and greetings

Retrieve messages and use playback controls

Administer personal greetings

Understand voicemail internally/externally access numbers and default

Password

Course Specifications and Requirements

Duration: 30 minutes to 1 hour sessions 

Location: Remote Training

Group Size: Up to Ten (10) persons per sessions – includes 4 sessions 

SKU: OUI-TRN-IPOEU
