OUI RECEIVES AVAYA IMPLEMENTATION PROFESSIONAL DESIGNATION

OUI Managed Services, a wholly owned subsidiary of ScanSource, Inc. {NASDAQ: SCSC}, and leading provider of Avaya services for Catalyst Telecom customers, has been designated an Implementation Professional by Avaya. 

This prestigious recognition is designated for services-only Avaya partners that have demonstrated expertise in implementation services. To qualify for this designation, OUI achieved a certain level of competency and certifications, including Avaya Certified Specialist for IP Telephony and Communications Manager, Modular Messaging, and IP Office Solutions, in addition to maintaining other requirements, including customer references, industry certifications, staffing minimums and exceptional customer satisfaction ratings. 

“We appreciate the support from Avaya in developing this program, as it allows us to increase the value add and support for our resellers. Over the last few years, we have developed multiple service offers across the Avaya product line and resellers can now readily use these services to complement their business model. This is extremely important in today’s economic environment,” said Mike Burns, vice president, OUI. “By receiving this designation, our reseller partners can be assured that we are here to help them grow their business – never to compete with them.” 

OUI is committed to helping resellers focus on their customers and grow their business by offering services, such as VoIP Assessments, education and training, WiFi mobility surveys, and programming services. For more information on the OUI services offering, please visit the Professional Services section of www.catalysttelecom.com. 

About ScanSource, Inc. 
ScanSource, Inc. (NASDAQ: SCSC) is a leading international distributor of specialty technology products, consisting of seven sales units in North America, Latin America and Europe. 

ScanSource POS & Barcoding in North America, Latin America and Europe delivers AIDC and POS solutions; Catalyst Telecom in the US, and ScanSource Communications in North America and Europe, provide voice, video and converged communications equipment; and ScanSource Security in North America offers physical security solutions. Founded in 1992, the company ranks #854 on the Fortune 1000. For more information, call the toll-free sales telephone number at 800.944.2432 or visit www.scansourceinc.com. 
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